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Abstract: Work-related violence around the world is considered to be a major risk factor, and 
workers face a variety of violence (verbal, physical, threats) in the workplace. Nurses are also 
more vulnerable to violence due to their presence and activity in the emergency department and 
their direct relationship with the patients and due to being exposed to a variety of stresses. 
Considering that extensive studies on the factors that It can facilitate the occurrence of violence 
in the workplace. This study tries to provide groundbreaking information to help address this 
problem in the province and around the country. 
Materials and Methods: The descriptive-analytic study was carried out and the study 
population included nursing staff working in emergency departments of educational hospitals of 
Kerman University of Medical Sciences, which is a census of all nursing staff who have criteria 
for entry into the study. 
The data collection tool consists of a data collection form that is based on the objectives of the 
study. The study is carried out using a data collection form that is based on the objectives and 
variables of the study. This form has been completed by the individuals surveyed. 
The researcher will distribute the data collection form after visiting the days and shifts in the 
emergency department of the studied hospitals and explaining the goals of the study to eligible 
people who are willing to participate in the study. 
The form will be without a surname and will be given to individuals who will be confidential. 
Student Entry Criteria: Nursing staff with at least one year of work experience in the emergency 
departments of the hospitals under study, as well as, willing to participate in the study. 
After collecting the form, the forms where more than 10% of the data has not been completed 
will be excluded from the study and the data collected from the forms will be included in the spss 
software version 42. . The results will be presented in descriptive and analytical terms, as 
percentages, in the table. The significance level is considered to be 5%. 
Discussion and conclusion: 
The results of this study indicate that verbal and physical violence and threats are present in 
nurses working in Kerman educational centers. Different measures are required in order to deal 
with them. 
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 :ﺧﺸﻮﻧﺖ در ﻣﺤﻴﻂ ﮐﺎر در ﺳﺮاﺳﺮ دﻧﻴﺎ ﻋﺎﻣﻞ ﺧﻄﺮ ﻣﻬﻤﯽ ﺗﻠﻘﯽ ﻣﯽ ﺷﻮد وﮐﺎرﮐﻨﺎن ﺑﺎ ﭼﮑﻴﺪﻩ
)ﮐﻼﻣﯽ،ﻓﻴﺰﻳﮑﯽ،ﺗﻬﺪﻳﺪو ...(در ﻣﺤﻴﻂ ﮐﺎر روﺑﺮو هﺴﺘﻨﺪ. ﭘﺮﺳﺘﺎران ﻧﻴﺰ ﺑﻪ اﻧﻮاع ﺧﺸﻮﻧﺖ 
دﻟﻴﻞ ﺣﻀﻮر و ﻓﻌﺎﻟﻴﺖ ﺑﻴﺸﺘﺮ در اورژاﻧﺲ و ارﺗﺒﺎط ﻣﺴﺘﻘﻴﻢ ﺑﺎ ﺑﻴﻤﺎران و ﺑﻌﻠﺖ در 
ﻣﻌﺮض ﺑﻮدن ﺑﺎ اﻧﻮاع ﺗﻨﺶ هﺎ ﺣﺘﯽ ﺑﻴﺶ از ﺳﺎﻳﺮ ردﻩ هﺎﯼ ﭘﺮﺳﻨﻞ ﭘﺰﺷﮑﯽ در ﻣﻌﺮض ﺧﺸﻮﻧﺖ 
ﻩ اﯼ در ﻣﻮرد ﻋﻮاﻣﻠﯽ ﮐﻪ ﻣﯽ ﺗﻮاﻧﺪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺁن ﮐﻪ ﻣﻄﺎﻟﻌﺎت ﮔﺴﺘﺮدﻗﺮار دارﻧﺪ.
اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺳﻌﯽ دارد ﺗﺎ  ﺑﺮوز ﺧﺸﻮﻧﺖ در ﻣﺤﻴﻂ ﮐﺎر را ﺗﺴﻬﻴﻞ ﻧﻤﺎﻳﺪ،اﻧﺠﺎم ﻧﺸﺪﻩ اﺳﺖ
ﺑﺎ ﻓﺮاهﻢ ﺁورﯼ اﻃﻼﻋﺎت ﻣﻘﺪﻣﺎﺗﯽ ﺑﻪ ﭼﺎرﻩ اﻧﺪﻳﺸﯽ ﺑﺮاﯼ ﻣﻘﺎﺑﻠﻪ ﺑﺎ اﻳﻦ ﻣﺸﮑﻞ در اﻳﻦ 
 اﺳﺘﺎن و ﺳﺮاﺳﺮ ﮐﺸﻮر ﮐﻤﮏ ﮐﺮدﻩ ﺑﺎﺷﺪ.
و ﺟﺎﻣﻌﻪ ﻣﻮرد ﻣﻄﺎﻟﻌﻪ ﺷﺎﻣﻞ ﮐﺎدر ﭘﺮﺳﺘﺎرﯼ  ﺗﺤﻠﻴﻠﯽ اﺳﺖ-ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﯽﻣﻮاد و روش هﺎ:
ﺷﺎﻏﻞ در ﺑﺨﺶ هﺎﯼ اورژاﻧﺲ ﺑﻴﻤﺎرﺳﺘﺎن هﺎﯼ اﻣﻮزﺷﯽ داﻧﺸﮕﺎﻩ ﻋﻠﻮم ﭘﺰﺷﮑﯽ ﮐﺮﻣﺎن ﻣﻴﺒﺎﺷﺪ 
ﮐﻪ ﺑﻪ ﺻﻮرت ﺳﺮﺷﻤﺎرﯼ ﮐﻠﻴﻪ ﮐﺎدر ﭘﺮﺳﺘﺎرﯼ ﮐﻪ ﻣﻌﻴﺎرهﺎﯼ ورود ﺑﻪ ﻣﻄﺎﻟﻌﻪ را داﺷﺘﻪ 
 ﺑﺎﺷﻨﺪ،اﺳﺖ.
ﺮاﺳﺎس اهﺪاف ﻣﻄﺎﻟﻌﻪ اﺑﺰار ﺟﻤﻊ اورﯼ دادﻩ هﺎ ﺷﺎﻣﻞ ﻳﮏ ﻓﺮم ﺟﻤﻊ اورﯼ دادﻩ هﺎ ﮐﻪ ﺑ
. ﻣﻄﺎﻟﻌﻪ ﺑﺎ اﺳﺘﻔﺎدﻩ از ﻓﺮم ﺟﻤﻊ اورﯼ دادﻩ هﺎ ﮐﻪ ﺑﺮ اﺳﺎس اهﺪاف و  ﺷﺪﻩ اﺳﺖﺗﺪوﻳﻦ 
ﻣﺘﻐﻴﺮهﺎﯼ ﻣﻄﺎﻟﻌﻪ ﺗﻬﻴﻪ ﻣﻴﺸﻮد ، اﻧﺠﺎم ﻣﯽ ﮔﺮدد . اﻳﻦ ﻓﺮم ، ﺗﻮﺳﻂ اﻓﺮاد ﻣﻮرد 
ﭘﮋوهﺸﮕﺮ ﭘﺲ از ﻣﺮاﺟﻌﻪ ﺣﻀﻮرﯼ در روز هﺎ و ﺷﻴﻔﺖ هﺎﯼ ﻣﺨﺘﻠﻒ ، ﺷﺪﻩ اﺳﺖ.ﻣﻄﺎﻟﻌﻪ ﺗﮑﻤﻴﻞ 
ﺑﻪ ﺑﺨﺶ هﺎﯼ اورژاﻧﺲ ﺑﻴﻤﺎرﺳﺘﺎن هﺎﯼ ﻣﻮرد ﻣﻄﺎﻟﻌﻪ و ﺗﻮﺿﻴﺢ درﺧﺼﻮص اهﺪاف ﻣﻄﺎﻟﻌﻪ ﺑﻪ 
اﻓﺮاد واﺟﺪ ﺷﺮاﻳﻄﯽ ﮐﻪ ﺗﻤﺎﻳﻞ ﺑﻪ ﺷﺮﮐﺖ در ﻣﻄﺎﻟﻌﻪ را دارﻧﺪ ، ﻓﺮم ﺟﻤﻊ اورﯼ دادﻩ هﺎ 
اهﺪ ﺑﻮد و ﺑﻪ اﻓﺮاد اﻃﻤﻴﻨﺎن را ﺗﻮزﻳﻊ ﻣﻴﮑﻨﺪ . ﻓﺮم ﺑﺪون ﻧﺎم و ﻧﺎم ﺧﺎﻧﻮادﮔﯽ ﺧﻮ
دادﻩ ﺧﻮاهﺪ ﺷﺪ ﮐﻪ اﻃﻼﻋﺎت ان هﺎ ﻣﺤﺮﻣﺎﻧﻪ ﺧﻮاهﻨﺪ ﺑﻮد .ﻣﻌﻴﺎرهﺎﯼ ورود ﺑﻪ ﻣﻄﺎﻟﻌﻪ : 
ﮐﺎدر ﭘﺮﺳﺘﺎرﯼ ﮐﻪ ﺣﺪاﻗﻞ ﻳﮏ ﺳﺎل ﺳﺎﺑﻘﻪ ﮐﺎر در ﺑﺨﺶ هﺎﯼ اورژاﻧﺲ ﺑﻴﻤﺎرﺳﺘﺎن هﺎﯼ ﻣﻮرد 
ز ﻣﻄﺎﻟﻌﻪ را داﺷﺘﻪ ﺑﺎﺷﻨﺪ و ﻧﻴﺰ ، ﺗﻤﺎﻳﻞ ﺑﻪ ﺷﺮﮐﺖ در ﻣﻄﺎﻟﻌﻪ را داﺷﺘﻪ ﺑﺎﺷﻨﺪ ..ﭘﺲ ا
% دادﻩ هﺎﯼ ان هﺎ ﺗﮑﻤﻴﻞ ﻧﺸﺪﻩ ٠١ﺟﻤﻊ اورﯼ ﻓﺮم ﺟﻤﻊ اورﯼ هﺎ ، ﻓﺮم هﺎﻳﯽ ﮐﻪ ﺑﻴﺶ از 
ﺑﺎﺷﻨﺪ ، از ﻣﻄﺎﻟﻌﻪ ﮐﻨﺎر ﮔﺬاﺷﺘﻪ ﺧﻮاهﻨﺪ ﺷﺪ و دادﻩ هﺎﯼ ﺣﺎﺻﻞ از ﻓﺮم هﺎﻳﯽ ﮐﻪ ﺟﻤﻊ 
ﺧﻮاهﻨﺪ ﺷﺪ .ﻧﺘﺎﻳﺞ ، ﺑﺎ اﺳﺘﻔﺎدﻩ از اﻣﺎر  ٢4ﻧﺴﺨﻪ    sspsﺷﺪﻩ اﻧﺪ ، وارد ﻧﺮم اﻓﺰار 
% ۵ﺻﺪ ، ﺟﺪول ،  اراﺋﻪ ﺧﻮاهﻨﺪ ﺷﺪ . ﺳﻄﺢ ﻣﻌﻨﯽ دارﯼ ، ، ﺑﺼﻮرت درو ﺗﺤﻠﻴﻠﯽﺗﻮﺻﻴﻔﯽ 
 درﻧﻈﺮ ﮔﺮﻓﺘﻪ ﻣﻴﺸﻮد .
 : ﻧﺘﺎﻳﺞ 
ﻣﻴﺰان ﻣﻮاﺟﻬﻪ ﺑﺎ ﺧﺸﻮﻧﺖ ﻓﻴﺰﻳﮑﯽ، ﺑﺎ ﻣﺪت ﺳﺎﺑﻘﻪ ﮐﺎر در ﺑﻴﻤﺎرﺳﺘﺎن ارﺗﺒﺎط داﺷﺖ،ﺑﺪﻳﻦ 
ﻣﻌ ﻨﺎ  ﮐﻪ ﻣ ﻴﺎﻧﮕﻴﻦ  ﺳﺎﺑﻘﻪ  ﮐﺎر در ﺑﻴﻤﺎر ﺳﺘﺎن،در  ﮔﺮوﻩ  ﺑﺎ  ﺳﺎﺑﻘﻪ ﻣﻮاﺟ ﻬﻪ  ﺑﺎ ﺧ ﺸﻮﻧﺖ 
ﺮ از اﻓﺮادﯼ ﺑﻮد ﮐﻪ ﺧﺸﻮﻧﺖ ﻓﻴﺰﻳﮑﯽ را ﺗﺠﺮﺑﻪ ﻧﮑﺮدﻩ ﻓﻴﺰﻳﮑﯽ،ﺑﻪ ﻃﻮر ﻣﻌﻨﺎ دارﯼ،ﺑﻴﺸﺘ
ﻣﻌﻨﺎ دار ﻣﻴﺒﺎﺷﺪ و )600.0=eulav p(اﻧﺪ.ﻓﺮاواﻧﯽ ﺧﺸﻮﻧﺖ ﮐﻼﻣﯽ ، ﺗﻨﻬﺎ ﺑﺮﺣﺴﺐ ﻧﻮع اﺳﺘﺨﺪام 
ﻓﺮاواﻧـﯽ ﻣـﻮرد در ارﺗﺒـﺎط ﻣﻴﺒﺎﺷـﺪ.  )20.0=eulav p(ﺑﺎ ﻣﻴﺰان ﺳﺎﺑﻘﻪ ﮐﺎر در ﺑﻴﻤﺎرﺳـﺘﺎن
ﺗﻬﺪﻳﺪ ﻗﺮار ﮔﺮﻓﺘﻦ ﮐﺎدر ﭘﺮﺳﺘﺎرﯼ در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﻪ ﻃﻮر ﻣﻌﻨﺎ دارﯼ ﺑﺎ وﺿﻌﻴﺖ ﺗﺎهﻞ 
و ﺳﺎﺑﻘﻪ ﮐﺎر  100.0=eulav pو ﻧﻮع ﺷﻴﻔﺖ ﺑﺎ  50.0<eulav pو ﻧﻮع اﺳﺘﺨﺪام ﺑﺎ  200.0=eulav pﺑﺎ 
از ﻧﻈـﺮ ﭘﺮﺳـﺘﺎران ﻣـﻮرد در ارﺗﺒﺎط ﻣﻴﺒﺎﺷﺪ. 50.0<eulav pدر ﺑﻴﻤﺎرﺳﺘﺎن و اورژاﻧﺲ ﺑﺎ 
%(ﺑﻪ ٥٢%(و ﺗﻌﺪاد ﮐﻢ ﭘﺮﺳﺘﺎر)١٫٦٢%(،زﻣﺎن اﻧﺘﻈﺎر ﻃﻮﻻﻧﯽ)٤٫٠٣ﻌﻪ،ﮐﻤﺒﻮد اﻣﮑﺎﻧﺎت)ﻣﻄﺎﻟ
ﺗﺮﺗﻴﺐ، ﺷﺎﻳﻊ  ﺗﺮﻳﻦ ﻋ ﻠﺖ ﺧ ﺸﻮﻧﺖ اﻧ ﺠﺎم  ﺷﺪﻩ ﻋﻠ ﻴﻪ ﭘﺮ ﺳﺘﺎران  ﺑﻮدﻩ اﻧﺪ. ﺷﺎﻳﻊ  ﺗﺮﻳﻦ  ﻓﺮد 
%  ﻣﺮد  ﺑﻮدﻩ ا ﻧﺪ و ﺧ ﺸﻮﻧﺖ ٣٫٤٥( ﻣﯽ ﺑﺎ ﺷﺪ  ﮐﻪ ١٫٨٦ﻣ ﻬﺎﺟﻢ،هﻤﺮاﻩ ﺑﻴ ﻤﺎر  ﺑﺎ ﻓﺮاوا ﻧﯽ)
 ﻏﻴﺮ ﺗﻌﻄﻴﻞ واﻗﻊ ﺷﺪﻩ اﺳﺖ.اﻋﻤﺎل ﺷﺪﻩ ، ﺑﻴﺸﺘﺮ در ﺷﻴﻔﺖ ﺻﺒﺢ روزهﺎﯼ 
